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28/05/2009 2.2Correspondence

Select people to receive mailshots
Previously when sending a mail shot, it was sent only to the main person for each contact record; additional people were ignored. You can
now tick a box on the people tab to include additional people in a mail shot as appropriate. Where ticked, each individual will receive their
own personalised copy of the letter or email. To control this feature, when clicking the Correspondence button, there is now a new option 
to select to include “all people” by simply ticking a check box.

Major new feature 106

05/07/2009 2.3Reports

Added value of stock on a specific historical date report
Added a new report to show the value of stock on a specified date (this is similar to the ‘Show current stock’ report), but allows you to 
specify a historical date. Requires that you have entered the purchase date for each stock item and that sold items are correctly invoiced 
through Antiquity when sold.

Major new feature 126

05/07/2009 2.3Stock

Added summary totals to stock ‘list view’
At the bottom of the stock list view, you can now see the total values for the found set of records for the following data:
 - Total of retail price
 - Total of purchase cost (basic price)
 - Total of purchase cost (total price)
 - Total of sale price
This means the stock list view can now act as a basic value of stock for the found set of stock items.

Major new feature 125

06/07/2009 2.3Stock

New options for printing stock
When you click the Print button in the stock module, you now have the option to print one full page document per stock record (as 
previously) or to print a stock list of the found records (new feature).

Major new feature 127

20/03/2009 2.1.8bWebsite

Website enquiries download complete
New enquiries made on the website are now downloaded to the database and can be seen in the Reminders page and in the emails page. 
If the query was from an existing contact (recognised by their email address) it will automatically be added to their correspondence log.

Major new feature 56

27/04/2009 2.2Website

Download new website customers
You can now download new customers who have registered on the website. You’re given the option to link each website customer to an 
existing contact or to create a new contact.

Major new feature 71
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02/07/2009 2.3Website

Download website orders
For those using the e-commerce features, you can now download orders placed on the website. These orders will be automatically 
converted to invoices in Antiquity, linked to the customer with the appropriate invoice & delivery addresses selected and the receipt 
entered. You just have to click one button!

Major new feature 122

01/07/2009 2.3Addresses

Link to map for addresses
Added two new buttons in the addresses tab of the contacts screen. Once button pops up a window showing a map of the customer’s 
address and the other shows directions from your business premises to the customer. You can select to use either Google Maps or 
Multimap in the Admin area.

Minor new feature 120

24/04/2009 2.2Contacts

Creating a new contact
When creating a new contact, you enter the last name and/or first initial and/or company name in the New/Find screen to check if the 
person/company already exists in the database. Now, if they do not exist and you proceed to create a new contact, the details you had 
typed in the New/Find screen are automatically entered into the Last Name, First Name and Company Name fields respectively in the New
Person screen.

Minor new feature 66

11/05/2009 2.2Contacts

Upload Trade / Retail Status
In contacts you can set a customer to Trade or Retail pricing. When they buy, if a stock item has a trade price and the customer is set to 
trade, they will automatically get the trade price (if there is no trade price for an item, the retail price will always be used). This setting 
can now be uploaded to the website if the customer has created an account on the website and the same pricing policy will apply when 
they purchase online. The default setting for customers is always ‘Retail’.

Minor new feature 81

19/05/2009 2.2Contacts

Changes to Find feature in Contacts
In the Admin section, you can now select whether to start a search in the first name, last name or company name field.

Minor new feature 100

19/05/2009 2.2Contacts

Change when entering a new contact
When entering a new contact name, the “+ Address” button was below the adddress box. We have now moved the button above the box 
to indicate that it should be used if you need to enter a new address. Otherwise select an existing address from list. If there are no 
existing addresses from which to select, the “+ Address” button is now highlighted with a yellow background, again to indicate that this 
should be clicked.

Minor new feature 103
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27/06/2009 2.3Contacts

Added link to contacts website
Clicking on the label ‘web’ next to the website address for a contact will now open up their website in your browser window. if there is no
web address in the web field, it will attempt to create a web address from the email address. For example, if the email address is 
andy@abcantiques.co.uk and there is no web address, when you first click the web button, it will put in the web address www.
abcantiques.co.uk. If you click the web button again it will open up the website in the browser. Note that some examples such as 
andy123@hotmail.com or andy123@btconnect.com will logically be pretty useless with these new functions.

Minor new feature 117

18/05/2009 2.2Correspondence

HTML Stock email retail / stock price
When sending the HTML stock email and including any stock items which are set to display the price on the web (which also displays it on
emails), the retail or trade price will now be displayed subject to whether each contact is a retail or trade customer (set in the sales tab of
the contacts screen). Where no trade price has been entered for a stock item and the price is to be displayed, the retail price will always 
display in its place.

Minor new feature 99

17/05/2009 2.2Emails

Date email sent
Emails are listed in descending order by the date / time they were received. If you hover your mouse over the date received column, it will
now also display the date / time they were sent.

Minor new feature 93

19/05/2009 2.2General

Change on opening Antiquity
When opening Antiquity, the previous found set of records in each module was shown. You now have an added option in the Admin section
to show al records in each module on opening.

Minor new feature 102

26/04/2009 2.2Invoices

Include or Exclude VAT option
When adding non-stock items to an invoice, you can now select whether the price entered was quoted including or excluding VAT. When 
setting up commonly used non-stock product codes and descriptions in the Admin section, you can similarly select the default VAT setting
for each item, e.g. a tin of wax polish is always sold excluding VAT but an hourly charge for design consultancy is always sold including 
VAT.

Minor new feature 69

10/07/2009 2.3Invoices

Shipping to be charged separately
If the shipping class on a stock item is 999 - which means ‘shipping to be charged separately’ - thus allowing the item to be sold online 
and shipping calculated later, the words ‘Shipping to be charged separately’ will now be automatically added to the end of the description 
in red text. Note: There is currently no procedure to ensure that you do actually remember to charge the shipping, so you should create a
reminder for yourself (click the ‘New Reminder’ button at the bottom of the invoice screen).

Minor new feature 136
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12/05/2009 2.2Purchases

Added delete option
Added a button to delete a purchase order. Note: Purchase order numbers cannot be reused once deleted.

Minor new feature 83

16/05/2009 2.2Stock

Green dot on stock ‘Sales’ tab
A green dot will now show on the ‘Sales Information’ tab in the stock module if there is any sales data in there.

Minor new feature 90

19/05/2009 2.2Stock

Changes to Find feature in Stock
In the Admin section, you can now select whether a search in the stock module to, by default, be only items that are ‘in-stock’ or to 
search the entire stock book, including sold stock. If set to only search ‘in stock’, you can still override this when clicking the Find button 
by also pressing the SHIFT key which will cause it to search all stock records.

Minor new feature 101

05/07/2009 2.3Stock

Added cost price to stock list view
Added the total cost price of an item to the stock list view. The total cost price appears in grey immediately underneath the retail price.

Minor new feature 124

10/07/2009 2.3Stock

Warning on retail price if too low
The retail price field (and trade price field where used) will turn red if the price is below the total cost price of the item. This is just a visual
warning that you would be selling at a loss, but it does not stop you selling the item at this price.

Minor new feature 134

23/03/2009 2.1.8bWebsite

Text formatting added in stock description
The description text in a stock record can now be formatted with varying fonts, colours, bold, italic, font size etc. Any changes will be 
converted to HTML and uploaded to the stock page on the website. To edit the formatting, simply highlight (select) a word or paragraph, 
right click and then use the various formatting options in the menu.

Minor new feature 57

23/03/2009 2.1.8bWebsite

View Cart website link
Added a ‘View Cart’ link on the website which shows regardless of which page you’re on. This makes it easier for a user to view their 
shopping cart at any time. The link does not show if you have turned off the shopping cart feature.

Minor new feature 58
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10/07/2009 2.3Website

Price hidden automatically after sale
For stock items that remain on the website after sale, the price will automatically be hidden on the next web update after the item has 
been invoiced in Antiquity. This happens regardless of whether the ‘show price on web’ box is checked or not.

Minor new feature 132

08/07/2009 2.3Stock

Easier to upload new stock to website
We’ve made it easier to upload new stock to the website, i.e. you don’t have to enter quite as many details as before. You no longer have
to enter the shipping class, purchase costs or the sale price. The new (reduced) minimum requirements to upload new stock to the 
website are: An image, a category, a description, margin scheme selection and the VAT rate (which is entered automatically when you 
select a stock category). However, items without a price or shipping class cannot be purchased online. Items without purchase costs can 
be sold online, but the order cannot be processed in Antiquity until the purchase costs have been entered - because it would be impossible
to calculate margin scheme VAT (where applicable).

Major feature change 128

27/04/2009 2.2Addresses

Non UK Addresses & postcodes
Non UK addresses no longer require a value to be entered in the postcode field. This was causing a problem for non UK addresses because
they often don’t have postcodes or the postcode needs to appear in a different position.

Minor feature change 70

08/06/2009 2.3Addresses

Changes when an address is deleted
Improved the functionality when an address is deleted. The ‘main’ address can no longer be deleted - but you can go to the main person 
for the contact and select an alternative address for him/her, then delete the address entry. Also when the statement address is deleted, 
another ‘invoice’ address is now set as the new statement address where one exists, otherwise the first address listed.

Minor feature change 113

23/04/2009 2.2Contacts

Address postcode lookup
Antiquity now returns an appropriate error message if you do not have the optional Postcode PA address look up module installed and click
the button to look up an address by it’s postcode.

Minor feature change 65

02/06/2009 2.2Contacts

Moved Retail / Trade option
Moved the ‘Retail / Trade’ option from the Sales tab to the upper right section of the main contacts window to make it easier to find and 
modify.Also added a security feature so only Admin  & Power Users can change the setting to ‘trade’.

Minor feature change 109
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17/05/2009 2.2Emails

Website order emails
When an order is placed on the website, an email is sent to you and will be received in the emails module. Email confirmations of web 
orders will now appear in red, similar to website enquiries.

Minor feature change 92

02/06/2009 2.2Emails

Link received email to contact
When an email is received in Antiquity, if two or more people had a matching email address, a list of matches was displayed from which 
you could choose. We have now improved the contact details that display in this list to make it easier for you to match the email to a 
contact.

Minor feature change 108

23/04/2009 2.2Invoices

Changing the invoice date
You can now change the invoice date to +/- 90 days of the current date. Previously you were limited to +/- 30 days. This change can only
be made if the invoice is unlocked (an invoice gets locked when it’s printed or a receipt is entered).

Minor feature change 63

23/04/2009 2.2Invoices

New invoice - date field selected first
When you create a new invoice, the current date is automatically entered and the cursor then started in the ‘Sales Person’ field. Some 
people forgot to change the date when entering historical invoices so now the cursor starts in the date field to draw your attention to it.

Minor feature change 64

09/05/2009 2.2Invoices

Creating a new invoice
Some users were accidentally clicking the “Invoice/Credit Note” button and creating invoices for the wrong customers. We have changed 
the default options on the pop up dialog when you press this button. The default button is now ‘Cancel’ instead of ‘Invoice’. Also the dialog
now shows the customer’s name, e.g. “Create an invoice or credit note for Peter Jacobs, ABC Limited?”. We also added a restriction 
whereby you can no longer create an invoice or credit note for a contact where both no person’s name and no company name have been 
entered.

Minor feature change 79

10/07/2009 2.3Invoices

Length of stock description on an invoice
Previously the full text description of a stock item was displayed on an invoice. This caused problems for long descriptions, often causing 
invoices to run needlessly into multiple pages. The text of the stock description is now chopped at 70 words.

Minor feature change 135
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18/06/2009 2.3Stock

Imperial dimensions now show fractions
Imperial dimensions showed lengths of less than an inch as a decimal part, e.g. 8.25”. This is still the same in the Antiquity database 
when entering data because there is no easy way to enter fractions. However on all printed documents and the website, fractions are now
shown as ¼ (.25), ½ (.5) & ¾ (0.75). Any other imperial decimal lengths will still show as entered, e.g. 8.33 will not convert to 8⅓.

Minor feature change 114

10/07/2009 2.3Stock

Bulk import images
When clicking the camera icon (top centre of the stock screen) to bulk import images, if there was an error report at the end, the top of 
the report was off the screen. This has been rectified.

Minor feature change 131

10/07/2009 2.3Stock

Deleting images
There is a general rule that you cannot delete anything in the stock book after an item has been sold; this included images. This caused 
problems in certain situations, so you can now delete images after sale (except for the main image if the item is still being shown on the 
website).

Minor feature change 133

23/03/2009 2.1.8bWebsite

Website PDF improvements
Improved quality of header and footer in website produced PDF documents. We many need to redesign (Photoshop) and reupload beta 
testers logos to reflect changes.

Minor feature change 59

23/03/2009 2.1.8bWebsite

Email spamming protection
We have removed your company email address from the website ‘Contact Us’ page and changed it to a ‘Click here to send us a message’ 
button. This stops web ‘robots’ scanning your site for your email address and potentially adding you to spam lists. Web robots can no 
longer see your email address.

Minor feature change 60

07/05/2009 2.2Website

Slideshow fixes
In the slideshow on the website, the pop up text at the bottom and the pull down selection area at the top both preceded the stock 
number with the word “Product”, e.g. “Product #1234. This word has been changed to “Stock”.

Minor feature change 76

18/05/2009 2.2Correspondence

Bug in mailshot
Fixed a rare bug in HTML stock mailshots where you may have selected ‘Send to All’ but it only sent to one person.

Major bug fix 98
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16/05/2009 2.2Website

Website shipping address fix
If the shipping address for a website order contained an apostrophe, the order failed to be correctly processed.

Major bug fix 85

05/06/2009 2.3Website

Shipping insurance when ‘do not ship’ selected
The website no longer adds shipping insurance to the total cost if the user has selected the ‘do not ship’ option.

Major bug fix 112

18/03/2009 2.1.8bWebsite

Upload price to website
When uploading stock details to the website, if no retail price had been entered, Antiquity previously gave an error message and stopped
uploading the stock record. Now, if no retail price has been entered, it will upload, but the option to show the price on the web will be 
automatically unchecked. Similarly, the option ‘Available to buy on web’ will also be unchecked.

Major bug fix 55

16/05/2009 2.2Website

Website slideshow / order fix
After loading the website in a browser, if a user clicks on any item in the slideshow, he cannot later drag any stock items into the 
favourites area or shopping cart. He would have to refresh the home page in his browser to enable him to buy things. Since this solution 
was not intuitive, he might have given up altogether.

Major bug fix 86

24/04/2009 2.2Contacts

Cancelling creation of a new contact
Users with the privilege group of ‘User’ or ‘Shop Floor’ previously got an error message if they started to create a new contact record and 
then cancelled.

Minor bug fix 67

24/04/2009 2.2Contacts

Menus: Create new contact
Fixed a bug where the keyboard command CTRL+N was not creating a new record in the contacts module. The same problem occurred 
when selecting New Contact from the top level pull down menu.

Minor bug fix 68

28/06/2009 2.3Contacts

Adding new contact
When adding a new contact record, you need a minimum of a name and / or a phone number. Just a company name alone is not enough.
Previously, if you failed to enter a name or phone number, the entry would have been deleted when you clicked the save button (because 
it presumed you’d entered nothing useful). Now a warning message is shown asking you to enter some more contact information. A 
company name alone is still not enough information - this has not changed.

Minor bug fix 118
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30/06/2009 2.3Contacts

Bug when adding a new person
Previously, under certain circumstances, the company name (where entered) could have been deleted when adding a new person to an 
existing contact record.

Minor bug fix 119

01/05/2009 2.2Correspondence

Zoom
Fixed a bug where the correspondence preview window was not correctly zooming to the user’s zoom preference. To see a preview, hold 
down the SHIFT key when printing a document (e.g. letter, invoice, receipt etc.)

Minor bug fix 72

01/05/2009 2.2Correspondence

Error in progress dialog
When doing a large mail shot (as opposed to an email shot), a dialog appeared showing “omitting records marked as do not contact by 
email”. The dialog should have said “mail” not “email”.

Minor bug fix 73

01/05/2009 2.2Correspondence

“User” level staff could not mail merge
There was a bug which prevented users with the ‘user’ level privilege (as opposed to ‘Admin’, ‘Power User’ or ‘Shop Floor’) from 
performing a mail or email shot.

Minor bug fix 74

28/05/2009 2.2Correspondence

Bug in correspondence
If you had previously started to create correspondence to one or more people but cancelled (or just closed the window) and later went to 
create correspondence to the same or other people, the original recipients might have still been included (or doubled up) in the new 
correspondence.

Minor bug fix 107

05/07/2009 2.3Correspondence

Mail merge improvement
At stage 3 of a mail merge, for contacts where no person’s name had been entered on the contact record (e.g. just a company name had
been entered into Antiquity) , no name was shown in the list of recipients (far left of mail merge screen). For such people, the company 
name is now show.

Minor bug fix 123

10/07/2009 2.3Correspondence

HTML stock email
Before producing an HTML stock email, the website must be fully updated, i.e. you must have performed both the FTP Update (images) 
and the Stock Book Update (text) in the reports section. Previously only the Stock Book Update (text) was required, but this meant you 
might have not uploaded new images and the emails could go out without some images, which looked unprofessional to the recipient.

Minor bug fix 129
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10/07/2009 2.3Correspondence

PDF stock email
When producing a PDF stock email, Antiquity previously allowed you to select in-stock items that had no images. Now you can only select 
in-stock records with an image. This is because the PDF documents look silly without any images!

Minor bug fix 130

10/05/2009 2.2Emails

Download problem
‘User’ level staff previously got an error message when trying to check if there were any new emails. This may have happened when on 
either the Reminders page (when checking for emails) or when actually trying to download them.

Minor bug fix 80

20/05/2009 2.2Emails

Emails with a blank subject
Fixed a bug whereby if you selected to not store an email in the correspondence log, then the email that was sent did not have a subject.

Minor bug fix 104

11/05/2009 2.2General

Find Mode / List View buttons
If you’d started a find and then clicked the button to toggle between list view and detail view, you were still stuck in find mode, which 
could be confusing. Now if you change the view, the find is cancelled.

Minor bug fix 82

04/05/2009 2.2Internal

Export facility
Made some improvements and fixed some bugs in the Export Data facility. It’s not quite completed yet, but almost there.

Minor bug fix 75

23/04/2009 2.2Invoices

VAT status correction
The calculation that determined the VAT status of an invoice did not correctly resolve if no address or an invalid address had been entered.
This was only a problem for data imported from other sytems.

Minor bug fix 62

19/06/2009 2.3Invoices

Bug in shipping price
Fixed a bug in the shipping price which did not correctly calculate where the quantity of the item sold was more than 1.

Minor bug fix 116

17/03/2009 2.1.8bStock

Retail price & Trade price
Improved error checking for silly errors made when entering the retail price or trade price for a stock item.

Minor bug fix 54
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16/05/2009 2.2Stock

Stock book update to website
There was a rare occasion where you might have selected Reports > Stock Book Update (to bulk update stock changes to the website) and
then at the end of the upload, seen a message saying that ‘Another user may have changed stock entries while the upload was taking 
place. Please perform the upload again.’ Even if you performed the action again, the message kept reappearing. This was due to a 
problem on records where you had not entered a retail price or possibly entered a price of 0 by mistake and checked the option to show 
the price on the website and / or make it available to buy online. If the price is not valid, the two checkboxes will now be automatically 
unchecked. The error message has also been modified.

Minor bug fix 91

05/06/2009 2.2Stock

Purchase price
We removed the ‘Buyers Premium’ from the list of options when entering the cost price of a stock item. This is because the buyers 
premium (and VAT on it) can be deducted as costs as part of the Margin Scheme calculations. Also corrected the misleading help text 
(when user clicks the ? button next to the purchase costs fields)

Minor bug fix 110

18/06/2009 2.3Stock

Preview when creating stock PDF
In most parts of Antiquity when you go to print a document or create a PDF, holding down the SHIFT key will show you a preview. In the 
stock module, if you clicked the Make PDF button, the main image did not show in the preview window. This has been fixed.

Minor bug fix 115

16/05/2009 2.2Website

Website credit card fix
If the user goes to pay with a credit card which is refused, the start dates for the card were incorrectly reset when he was returned to the
card details page.

Minor bug fix 84

16/05/2009 2.2Website

Website shipping address display
The shipping address was not displayed consistently throughout the order process and afterwards, when viewing the My Orders page. Not
all lines of the address showed on all screens.

Minor bug fix 87

17/05/2009 2.2Website

My Orders - calculation error
On the My Orders page, the total Order Net Value figure was not always rounding correctly and may have therefore displayed the wrong 
value.

Minor bug fix 95
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17/05/2009 2.2Website

My Orders - shipping price
If the customer purchased online and selected the ‘Do not ship’ option, when later viewing his order in the My Orders page, the shipping 
price was displayed, as if it had been charged, although it hadn’t. The shipping price no longer displays if the ‘Do not ship’ option is 
selected.

Minor bug fix 96

17/05/2009 2.2Website

References to “Tax” changes to “VAT”
Various references to “Tax” on website orders have been changed to “VAT”

Minor bug fix 97

20/05/2009 2.2Website

Discount voucher VAT
Where a discount voucher was used, the VAT calculation on the website shopping cart was wrong - it was calculated before the voucher 
was deducted. Note: We are still building the interface for discount vouchers in Antiquity.

Minor bug fix 105

01/04/2009 2.2Website

Stock categories allowed characters
Previously, when entering or editing your stock categories, if a category name includes an ampersand ‘&’ character, e.g. “Arms & Armour”,
then the website only shows “Arms” (characters preceding the ampersand). Now all characters are shown on the website

Minor bug fix 61

07/05/2009 2.2Website

PDF fixes
On the website, producing a PDF document of a stock item, where the price was displayed, may have shown a “<br/>” before the price. 
This has been fixed.

Minor bug fix 77

07/05/2009 2.2Website

PDF fixes
On the website, where the price was displayed on a stock record, the currency sign, £, $ or € was not always showing correctly. This has 
been fixed.

Minor bug fix 78

17/05/2009 2.2Website

Show or remove on web when sold
In the stock book, you can select whether to continue to show an item on the website after it has been sold. You can also set your default
preference in the Admin area. There was an inconsistency when updating the website for sold stock where no option had been selected. 
This mostly affected data imported from another system.

Minor bug fix 94
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16/05/2009 2.2Website

Website - print order
The letter header and footer no longer fitted the layout used for printing an order in the My Orders > Detail page

Minor bug fix 89


